MOBILE USABILITY TEST

Errors - Record and prioritize most critical errors based on your error classification.

[3] - Got confused while trying to search because she couldn't type in the prototype

[2] - Tried to click on style quiz results, but they aren't buttons

[2] - Tried to click on a suggested search instead of the search bar to look for minimal
tattoos

[1] - Was unaware that she was taking a quiz

[0] - Thought that names listed under the images were other people who saved the image

Observations - What are people Doing, Thinking, and Feeling? Use active verbs.
Appreciates curated content

Wanted more options in the style quiz

Wanted to zoom into the images

Expected there to be tags or a caption associated with each image

Wanted to be able to see where an image was saved after he saved it
Found the wording of the style quiz instructions to be unclear
Was confused about the prototype automatically selecting images during the quiz

Used the back button to go back to the home screen

Expected to hold down on an image to access save options
Liked that the search bar is easy to find

Was confused about the search because she couldn't type anything

Expected a description of the styles during the style quiz

Confused why the quiz results were a repetition of the styles she had previously chosen

Wanted artist suggestions after the style quiz

Liked the home screen because it looked familiar and easy to use

Expected to find the panda tattoo in an album

Was unclear to her that she was on the home page

Wanted to be able to filter through the images

Was confused about the distinction between artist and regular user

Tried to go backwards in the intro scene sequence

Was confused about the calendar icon

Negative Quotes - Any negative soundbytes? Record them here.

"The progress dots in the style quiz make it seem there are multiple pages of options"
"The font is a little bland"
"the home page looks clunky"

"I'm not a huge fan of the typeface"

Positive Quotes - Any positive soundbytes? Record them here.
"l like that [the quiz] is quick"

"I like that the specific styles are named"

"The icons are easy to understand"

"l don't have much experience with tattoos, so I'm glad the style quiz results define my
style"
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POSSIBLE SOLUTIONS & NEXT STEPS

User is used to the normal process of typing in the search bar using a mobile device,
so this issue will be resolved once the app is fully functional

The quiz results can be simpler, or they can be clickable so the user can start
exploring designs

May be resolved once the app is fully functional, but there could also be more
suggestions available

User still went through the quiz normally, she was just unaware of the purpose

The icons can be included in the onboarding to show the difference between a user
and an artist

Could add more style categories into the style quiz to cover all types of tattoos

May not be an issue if the prototype were on a mobile device, but could also add the
ability to hold down on an image in the style quiz to enlarge it and allow for 2 finger
zoom on images in the rest of the app

User can add caption to an image when they upload it

Album name can be highlighted if a user clicks on the"saved" button after saving an
image

Wording of the instructions can be simplified so there is not a big chunk of text
Will not be an issue with a fully functioning app

This is a function that is present in other image searching apps, so should be able to
incorporate in Think Ink to meet users' expectations

Will not be an issue with a fully functioning app

This can be incorporated with a zoom function where the user can see more
information and an enlarged image by holding down the image

The quiz results can be more specific about the user's style so the wording is not
repeated

Can add artists suggestions to the quiz results; this will also allow the user to see
what the artist icon looks like to avoid confusion later on

The user's profile can have subtitles that tell the user how images are separated into
albums and general saved images

The icons can change to a different color depending on where in the app a user is

Should add a filter function next to the search bar so the user can find more specific
results and learn about the style options

Can add artists suggestions to the quiz results; this will also allow the user to see
what the artist icon looks like to avoid confusion later on

Will not be an issue with a fully functioning app; user will able to swipe back and forth
in the intro screens

May not be an issue once the app is fully functioning because the user will be able to
click and explore this section

The rest of the participants didn't seem to have this issue, but with further testing if
this is still an issue, the progress can be tracked with page numbers, or progress dots
can be moved to the top of the screen

Ul was not the focus of this prototype, so hopefully this won't be an issue later on

A font change and maybe rounder edges for the images

Ul was not the focus of this prototype, so hopefully this won't be an issue later on



